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Our comprehensive Code of Conduct 

and Ethics & Compliance program 

promote ethical behavior in all 

aspects of our employees’ work.

Conduct
Our Code of Conduct describes the 

principles that govern our business 

conduct, and points employees 

to policies and other resources to 

answer their questions. Topics include 

maintaining corporate integrity; 

communicating appropriately; competing 

fairly and legally; preventing bribery; 

ensuring personal safety; using 

company resources appropriately; 

and protecting consumer privacy.

Annually, our company leaders – from 

managers upward, nearly 7,000 

employees – must attest to compliance 

with our Code of Conduct and business 

conduct policies. This certification 

is evidence of our high expectations 

for ethical conduct in every aspect of 

our business. In 2016, we were ranked 

No. 25 on Corporate Responsibility 

Magazine’s “Best Corporate Citizens” list.

Ethics
Resources: Our Ethics & Compliance 

program motto is “Every Decision, Every 

Action, Every Day.” With over 150 years 

of doing business with integrity, we know 

that knowing what’s right is easy, but 

doing the right thing – all the time – can 

be hard. To help employees understand, 

our program includes extensive online 

resources and self-directed courses. 

These include real examples of employee 

decisions that illustrate integrity, as well 

as ethical lapses that highlight the impact 

of misconduct on our company and 

employees. Our Ethics & Compliance 

website provides access to program 

resources – available in 10 languages – and 

all policies from our Global Policy Center.

Our Ethics Line allows employees to 

raise questions or concerns confidentially 

and anonymously, where allowed 

by law. It is accessible globally by a 

toll-free phone call or on the Web at 

generalmillsethics@ethicspoint.com.

Program: We continue to strengthen 

our anti-corruption program. We assess 

risks in this evolving area, review program 

enhancements and apply best practices, 

including addressing third-party risks. For 

example, our Supplier Code of Conduct 

(found on our General Mills website) 

outlines our ethical expectations and is 

included in our contracts with business 

partners. Internally, we ask detailed 

questions related to corruption risk during 

each routine, in-depth business unit audit 

conducted by our Global Internal Audit 

team. Along with our anti-corruption 

assessments, we continually assess 

regulatory requirements, enforcement 

trends and industry best practices to 

update our Ethics & Compliance program.

Training: Using both in-person and online 

program modules, we train employees 

extensively on corruption risks and other 

business concerns, including conflicts of 

interest, competition law and confidential 

information protection. More than 13,000 

employees worldwide are enrolled in our 

online training courses. In addition, we 

supplement online training with face-to-

face anti-corruption training in markets 

where there is a higher risk of corruption.

Action: All allegations of employee 

misconduct, including bribery and 

corruption, are promptly and thoroughly 

investigated in accordance with our 

ethics and compliance procedures and 

corporate policies. The Audit Committee 

of our Board of Directors reviews the 

investigation and resolution of these 

allegations. Upon completion of the 

investigation, our Ethics & Compliance 

group oversees appropriate disciplinary 

actions (including termination of third-

party relationships), remediation steps 

and internal/external reporting.

Equal opportunity
We believe every General Mills employee 

has the right to be treated fairly and 

deserves the opportunity to stretch 

and grow throughout their career.

Policy: To provide a comfortable and safe 

working environment for all employees, 

General Mills prohibits discrimination 

based on age, race, color, religion, sex, 

national origin, marital status, disability, 

citizenship, sexual orientation, gender 

identity or expression, military service, 

or other characteristics protected by 

law. This equal employment opportunity 

policy applies to all employment practices 

and procedures, including compensation.

Practices: Everyone has the right 

to work without fear or intimidation. 

General Mills does not accept abusive 

conduct or harassment – a policy made 

clear from an employee’s first day of 

orientation. Employees are expected 

to report situations that compromise 

their ability to do their jobs. Formal 

channels are available for employees 

who seek advice or a solution, and 

our policies strictly prohibit retaliation 

against employees who express 

concerns. We manage our business 

operations so that employees feel they 

are being treated fairly and respectfully. 

Ethics, compliance and labor practices2
General Mills is committed to 
conducting business in an ethical 
manner that upholds best practices, 
complies with regulations, 
demonstrates integrity, provides 
equal opportunity and supports  
fair labor practices.

Commitment

n   7,000 company leaders must attest 
to compliance with our Code of 
Conduct each year.  

n   13,000 employees worldwide are 
enrolled in our online Ethics & 
Compliance training courses.

Progress

http://www.generalmills.com/en/Responsibility/ethics-and-integrity/supplier-code-of-conduct
http://www.generalmills.com/en/Responsibility/ethics-and-integrity/code-of-conduct
http://www.generalmills.com/en/Responsibility/ethics-and-integrity/code-of-conduct
https://secure.ethicspoint.com/domain/media/en/gui/14580/index.html

